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Cristina Carnie earned her 
Bachelor of Arts from 
Oberlin College in Hispanic 
Studies. She is originally 
from Washington, D.C. and 
resides in Seattle. She is an 
herbalist and certified birth 
doula, and is currently 

Tana Berry earned her 
Bachelors of Arts in Social 
Welfare with a focus in 
Psychology at the University of  
Washington Tacoma. She is 
from Kitsap County but has 
lived all over the country; she 
returned home to pursue her 

Welcome:  New Staff Members

earning her Masters in Counseling Psychology 
from Pacifica Graduate Institute. Cristina has 
worked with youth, adults, and couples in 
schools, hospitals, and private settings, both in 
English and Spanish. She is in practicum at 
Helpline House while working towards eventual 
licensure as a Marriage and Family Therapist.

academic aspirations. Inspired by volunteering with 
hospice and end-of-life care agencies, she 
continues to pursue her Masters of Social Welfare 
and follow her passion of working with those who are 
nearing their transition from life’s journey. She loves 
nature and spends as much time as she can 
camping, kayaking, and swimming. The Pacific 
Northwest is her favorite place to spend time in 
nature. She is enjoying working with the Bainbridge 
Island community and is very grateful for such a 
wonderful opportunity to serve others.

It’s our 2019 Annual Appeal

Select Helpline House as your preferred 
charitable organization at AmazonSmile.com
Then shop; they will donate 0.5% of the purchase price of 
eligible products to Helpline House!  Thanks in advance!! :)

Cost-free, confidential appointments with a Helpline House 
Social Worker can help keep Seniors going! 

684 Seniors Assisted - Ask a Social Worker!

Regardless of income, learn more about services such as: 
Medicare assistance, wheelchair, walker, crutches, cane, 
toilet equipment, bath chair and seated walker loans as 
well as other available services, resources and referrals.

HelplineHouse.org | 282 Knechtel Way NE | Bainbridge Island 
Help@HelplineHouse.org | (206) 842.7621



Access for Everyone

Third Quarter 2019

We couldn’t be happier to have made an important 
step towards equitable access to Helpline House.  
Thanks to a generous grant from the 
Rotary Club of Bainbridge, we ugraded our 
front door, which is, quite literally, the 
entrance to all our services, to be more 
ADA accessible.  We added an electronic push 
button door opener to ease access for those 
using mobility devices.  We widened our porch to 
allow for the recommended turn radius for our 
friends using wheelchairs, and we hope we made 
it easier for everyone to come in and out at their 
own pace.  We also think this adds another benefit 
– we are inviting people to leave with their hands 
full with bags of lettuce, soups, meat and dairy.  
Those full hands can now push a button to open 
the door instead of trying to juggle a heavy load.  
It’s a good way to make the experience at Helpline 
House a little better for everyone.

Thank you so very much for all your support and 
advocacy recently. Thanks to you, Helpline House 
now has $100,000 from the Housing Trust Fund to 
support our neighbors facing housing insecurity. 
The Bainbridge Island City Council 
members heard from you all via phone and 
email and received the message that 
affordable housing is important to you and 
to this Island. They heard that our friends and 
neighbors facing housing insecurity should have 
a trusted place to turn and that Helpline House is 
that place.

Thank you to everyone who made your voice 
heard. The council voted unanimously to allocate 
the money to Helpline House. 

The larger issue of affordable housing remains 
prominent and we are grateful for this 
community’s response to the developing 550 
Madison situation. Helpline House agreed to use 
some of the Housing Trust Fund allocation on 
transitions for 550 Madison residents should it 
come to that. We are a community that cares for 
each other and that has been evident, more than 
ever, these past few weeks.

Helpline House is the Place

It’s our 2019 Annual Appeal



Here at Helpline House, it’s backpack season.  
Project Backpack, that is.  Every year, thanks to 
our many donors and volunteers, Helpline House 
stocks bags full of school supplies for eager 
students.  One thing many don’t know about the 
backpacks that Helpline House gives out is that 
each individual backpack is handpicked for 
Helpline House’s distribution.  Thanks to Jansport 
and Cindy Kraeber, Bainbridge students get to 
pick a unique backpack in their preferred style 
and color.  You see, Cindy picks and 
donates every single backpack to Helpline 
House so as to be able to give kids their 
choice of backpack and the confidence to 
carry it into the new school year.  Incredible.  
The kids love to look through and decide which 
backpack will see them through another year of 
academics and activities.

We have amazing sponsors for Project Backpack, 
including Cindy and Jansport. If you haven’t been 
to the classic car show at the corner of 305 and 
Madison, you should.  It’s run every summer by 
Modern Collision’s Cruise-in and all proceeds 
from refreshments go to Project Backpack.  
Thank you Modern Collision’s Cruise-in!  Our 
friends at Windermere make it possible to give 
gift cards in addition to binders, pencils, rulers, 

Staff Keeping Up to Date

Occasionally, Helpline House has to close for a 
few hours in an afternoon.  We don’t do it often 
and we try to minimize the impact on 
operations, but we think it’s really 
important that we stay up to date on 
information and safety techniques.  
Individual staff members attend trainings pertinent 
to their work, but also the whole staff makes this a 
priority also.  Recently, Helpline House  attended 
a suicide awareness and prevention workshop as 
well as a CPR/AED training facilitated by 
Bainbridge Island Fire Department.  If you come 
by and we’re not around, chances are we’re 
trying to increase our knowledge to best serve 
our community!  

It’s Backpack Season

erasers, and the like.  Because we can’t fully 
cover everything in each students’ back to school 
list, we are able to include a gift card with each 
backpack.  This is rounded out by individual 
donors, like yourselves, who give generously to 
purchase copy and binder paper, post it notes, and 
pens, and truly make it possible for our students to 
start the year off right.  Thank you to all who 
contribute by donating and volunteering.

Food Assistance Children’s Services Senior Services Social Work Medical Equipment Homeless Assistance

Helpline House Staff & Board Members at the 
Grand Old Fourth of July Parade



Mental Health Counseling Summer Helpers

Starting in June, we began to hear some little 
footsteps and see some tiny helping hands 
around Helpline House.  We began a program 
this summer called Summer Helpers to 
increase the amount of volunteer opportunities 
for our younger neighbors and their families.  
We think it’s important for kids to have 
opportunities to participate in their 
communities and learn how they can have 
an impact on the world around them.  
Plus, kids are GREAT helpers and accomplish 
a lot of tasks around here.  Based on their 
smiles and enthusiasm, we hope to see many 
of them next summer, too!

What’s Happening Next?

September 22  CropHungerWalk.org | Walk
Oct - Dec   OneCallForAll.org | Red Envelope 

 

Helpline House has been providing free 
or low cost mental health counseling to 
all residents of Bainbridge Island for 
nearly 30 years. We currently have two master 
level therapists and three mental health therapy 
interns, two whom are studying at Pacifica University 
and one from The University of Washington. We 
are able to help folks who are dealing with issues 
such as depression, anxiety, life transitions, crisis 
intervention, short and long term therapy. We also 
offer support groups, which address concerns 
such as loss and grief and trauma and abuse.  We 
welcome all ages. If you or someone you know has 
life questions or is dealing with life transitions, 
please call the front desk at (206) 842.7621 to 
make a free, confidential appointment. 

2019 Annual Appeal

Thank You for giving when 
you shop at the grocery store.

Interfaith Council Volunteers (IFC) host pop-up grocery 
store food drives when Helpline House needs it the most. 


