
from Union Institute & University in August of 
2021. In March of 2021, she joined the Helpline 
House team as a Case Management Intern; 
she gained experience in case management 
and overall community-building while earning 
her Master's in Social Work. Shawn enjoys 
working with clients of all ages but hopes to 
further her career working with children and 
families. She has two children and enjoys 
reading, being at the beach, and spending 
time with her family in her spare time.

On August 2nd, shoppers came inside to choose 
their items for the first time since March of 2020!  
They are greeted by vaccinated staff and 
volunteers and are re-introduced to the 
brighter and expanded shopping space. 
As volunteers and community members 
reconnect, we are all looking forward to being 
able to be inside again after the past 18 months 
or so.  With many safeguards, we are delighted to 
be able to offer an indoor shopping experience. 

Case managers and therapists will be meeting 
clients by phone or video, for now, so as to help 

lessen traffic in the food bank. We are so 
grateful for the technology that allows us to 
solve problems over the phone, email, letters or 
Zoom. For example, this month over 300 social 
work services were provided virtually to help 
meet neighbors’ critical needs. 

As we continue to navigate life in a global 
pandemic, we at Helpline made a bold and 
important choice to require vaccinations for all 
staff and volunteers before working on site.  We 
believe it is our responsibility to contribute to 
and to protect the health and safety of everyone 
in our community. 

Igniting Hope

126 students
will join their peers for a fresh 

start to the 2021/22 school year.

Third Quarter 2021

Angela Tomlinson, Food Bank volunteer

Nancy Kirkwood, Mary Hays, Linda Hittle and Chloe 
Lavigne, Progect Backpack volunteers



At Helpline, we are committed to inclusivity.  
We are also still learning!  We have recently 
made some changes on forms and in our 
language to include all expressions of 
people’s identities. 

This was noticed by a recent visitor who 
arrived visibly shaken and worried at the 
front desk.  The intake coordinator greeted 
with a “Hello, how may I help you?”  He 
quietly replied that he needed to talk to a 
therapist as he was in the midst of 
transitioning his gender identity. 

The twenty-something answered a few 
questions to schedule an appointment then 
added, “Thank you. You have made 
this very easy for me and I did not 
feel uncomfortable telling you my 
personal information.  I appreciate 
that.” Every person who walks through the 
front door is met with kindness and is offered 
an experience that validates their identity 
and humanity. 

Meeting People Where They AreLaunching Our Fundraiser

Kid-friendly foods filled 4,492 Kids' Pantry 
bags that supplemented neighbors' 
pantries every week since March of 2020.  

An anticipated holiday tradition, runners an 
walkers are invited to the 5K and the 1-mile 
fundraiser. Be a virtual runner and 
choose your course with your 
flock anywhere and anytime 
during the four day holiday 
weekend. Prizes will be awarded for best 
costumes. Bookmark BITurkeyTrot.org!



Stay Connected to a Healthy & Whole Community.

In-person and virtual 
services are available. 

To promote the health and 
safety of staff and clients, 

Helpline House requires all 
staff and volunteers who 

interface with clients to be 

Living Without a Home

Volunteers stock the porch pantry 
with over 2,000 lbs of shelf staple 
foods, pop-top meals, and toiletries 
every month.  Assisting persons living 
without a home isn't always easy; not every 
homeless person wants to use social 
services. In addition, it may be challenging 
to see someone living on the streets. 
Common reactions range from pity to anger. 
However, remembering the humanity of each 
man or woman in a public place is an 
exercise in empathy that can help support 
our Healthy & Whole Community.

Everyone's safety is a top priority. If you see 
a person acting erratically or talking to 
themselves, avoid a delicate situation from 
escalating into a problematic situation; call 
911and and let the trained officers interact 
with them. 

When it is appropriate, say hello, share 
Helpline House's social services, and that 
there is a front porch pantry available 24/7 
may have positive repercussions in their 
lives.  Learn more at 
Helplinehouse.org/homeless-assistance.

All Island Neighbors

More community members are scheduling 
appointments with case managers and therapists 
to seek assistance for a good number of things, 
not the least of which is needing help to recover 
from the current situation with COVID.  Our 
neighbors want to be able to stay in their 
hometown of Bainbridge Island, and some are on 
the verge of having to make very difficult 
decisions. These are local folks who make up our 
economically diverse community. 

Helpline House’s Housing and Utilities Assistance 
Program helps keep neighbors in their homes.  
YOU help keep our neighbors housed.  
This program and this assistance is made possible 
by the generosity of the Bainbridge Island 
community. 

These folks are our neighbors - making ends meet 
becomes even more of a challenge as the cost of 
living continues to increase. Nobody expects to 
experience crisis, but when it happens, we can 
help our neighbors assess their critical needs, 
offer solutions, make plans and help to begin 
again. Access to the Housing and Utilities 
Assistance Program can be made by calling Helpline 
and making an appointment with a case manager. 

 



Many thank yous for your support for a vibrant, 
healthy future for neighbors that call Bainbridge 
their hometown. You raised over $10,000 for the 
Housing & Utilities Assistance program; helping 
those that want to work here to live here and 
catch up on their rent and utilities - wide range 
of neighbors.  Thank you to those who gave 
through the BCF to keep our island flourishing 
with all kinds of people for a vibrant community! 

HelplineHouse.org | o�ce@helplinehouse.org | 206.842.7621
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Stay Connected to a Healthy & Whole Community.

THANK YOU BCF
Shawn was raised in 
Gulfport, Mississippi, from 
the time she was three and 
moved to Kitsap County in 
February of 2014. She 
started her academic journey 
in Social Work in 2018, 
graduating with her Bachelor 
of Science in Social Work 

Welcome New Social Worker
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and overall community-building while earning 
her Master's in Social Work. Shawn enjoys 
working with clients of all ages but hopes to 
further her career working with children and 
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Shawn Nigh  BASW

In-person and virtual 
services are available. 

To promote the health and 
safety of staff and clients, 

Helpline House requires all 
staff and volunteers who 

interface with clients to be 

Food Bank Indoor Shopping  12 – 4 pm
Social Service Appointments
Monday – Friday, except Wednesdays

fully vaccinated against coronavirus disease 
2019 (COVID-19) prior to beginning work on site.  

Learn more at HelplineHouse.org


