
Self-Service Shopping Returns

Second Quarter 2021

The relaxed look in shoppers' eyes on a   
sunny spring morning was clear that the 
process was stress-free as they selected 
their groceries. "We are so grateful for 
everyone's patience and support as sta� 
and volunteers continue to prioritize the 
safety of everyone that visits Helpline 
House," the food bank manager shared. 

It's happening; Helpline House's food bank 
team moved forward earlier this month with 
careful plans and a group of staff and 
volunteers to set up the new self-service 
market for shoppers. The new service is on 
Tuesdays & Fridays from 12 - 4 PM.
Staff and volunteers thank shoppers in 

advance for wearing their face coverings and 
social distancing upon check-in as they look 
forward to seeing more smiling eyes.  

Curbside pickup is still available on Mondays 
& Thursdays between 12 - 4 PM. There are 
no plans to discontinue the contactless 
loading of prepacked groceries into cars. 
Also, our partners at Island Volunteer 
Caregivers (IVC) are still providing home 
delivery to those who call IVC at 206.842.4441 
and request groceries on the weekdays, 
except Wednesdays. 

As springtime rolls into summertime, social 
services continue to provide appointments 
by phone or computer. To schedule an 
appointment for referrals, assistance for 
utilities, rent, or other, call the intake 
coordinator at 206.842.7621 during business 
hours or visit HelplineHouse.org.

Many thank yous to our supporters 
who donated through the Kitsap Great Give 
24-hour online giving event organized by the 
Kitsap Community Foundation to benefit the 
greater Kitsap area.   Your gifts were boosted 
and raised $7,860 to continue Helpline House’s 
food bank & social services this spring.

Ali Spence, food bank sta� member

https://www.helplinehouse.org/
https://www.helplinehouse.org/
https://www.ivcbainbridge.org/


In our small town, retail employee Lydia*, a 
single mom of two, works hard as she strives 
to make ends meet.  She barely avoided 
falling behind with her rent and utilities last 
winter until a friend told her about Helpline 
House. Thankfully, she found the emotional 
support she needed when she called our 
social services intake coordinator. Lydia met 
a case manager by phone appointment to 
receive the crisis management she needed.  
The road to recovery is complicated; 
however, free access to services and a 
professional plan to navigate local, state and 
federal resources put Lydia at ease. By the 
end of the month, she had a hand up to work 
and live in her children’s vibrant hometown of 
Bainbridge Island.

Of the 455 social service clients, 163 
new households asked for crisis 
management help for the �rst time. The 
economic crisis continues to depend a great 
deal on what happens month by month; we 
know the short-term planning for some island 
families is still difficult.  This spring, we are 
assisting more households with the Housing & 
Utility Assistance Program. Your donations go 
to your neighbors in need when you give to 
Helpline House through our partners at 
BainbridgeGives.org. 

Preserving Diversity

Around the Corner

Farm Fresh for Seniors

Seniors may pick up a Senior Farmers 
Market Nutrition application at 
Helpline House 12 - 4 PM, 
Monday-Friday, except Wednesdays. 
This annual Meals On Wheels program 
provides a $40 voucher for eligible 
low-income seniors to purchase fresh and 
nutritious fruits, vegetables to senior 
residents in Washington through 
local farmers markets, 
including Bainbridge Island.

Island neighbors may download the 
application at  HelplineHouse.org/food-bank 
Checks are limited and available on a 
first-come, first-served basis.  The application 
process ends when all checks are distributed.  

Every 2nd & 4th Tuesday 
Peer to Peer Online Support Group

9 - 11 AM, Mon - Fri, except Weds
Morning Donations Gratefully Accepted 

July 3, Friday Helpline House Closed

August 25 & 26, Wednesday & Thursday
Project Backpack Distribution 

http://bainbridgecf.org/
https://www.helplinehouse.org/food-bank
http://www.mealsonwheelskitsap.org/
http://bainbridgecf.org/


The Butter�y Hug Project Backpack Comes Back

Get a sense of relief from the weight of the 
world. Continue to take care of yourself as 
we transition out of a year when that burden 
seemed heavier than ever; focus on 
something even more precious these days: a 
chance to socialize and make your 
happiness a priority safely. It’s necessary. 

Helpline House’s Tana Berry, MSW,  
describes the butterfly hug,  “This activity 
has multiple purposes, it’s a great way 
to �nd comfort, relaxation and process 
memories that might be fragmented.”

Hug yourself with this coping skill to bring 
down the intensity of emotion for a moment. 
Put your left hand on your right shoulder, the 
right hand on your left shoulder, like you’re 
hugging yourself.  Start tapping back and 
forth, alternating, left-right, about 6 to 12 
times. If the good feeling is getting stronger 
and feels positive, tap longer. It’s kind of like 
a rocking motion. That puts us in a rhythm. 
It’s great for when something is upsetting 
you. Start tapping to begin to think of it as a 
whole thought and then release it; feel 
yourself finding calm. Discover more at 
HelplineHouse.org/self-care

Encouragement and school supplies are 
always available for any student that needs a 
boost toward their superpowers! Except for 
two days, volunteers will supercharge kids 
for the first day back to school this fall.

This fall, Project Backpack will provide 
crayons, pens, reams of copy paper, binders 

and other essential school tools.  “No 
registration is needed for PreK-12th 
grade students preparing to attend an 
island public or private school in the 
2021/22 school year”, stated the 
volunteer & program manager. Local 
students visit with their parents or guardians 
on Wednesday or Thursday, August 25 or 26, 
to receive the appropriate tools for school 
and select a new backpack. Details at 
HelplineHouse.org/project-backpack.
 
For school-related financial aid or 
scholarship referrals for enrichment 
programs, classroom fees, graduation 
costs, as well as some club sports, child 
care providers, and BI Park & Rec 
activities, call 206.842.7621 to schedule a 
phone appointment with a social work 
case manager, Monday - Friday, 9 - 5 pm.

Stay Connected to a Healthy & Whole Community.

https://www.helplinehouse.org/project-backpack
https://www.helplinehouse.org/self-care


HelplineHouse.org | o�ce@helplinehouse.org | 206.842.7621

Kerry Lavigne has professional 
experience in both nonprofit and 
the private sector, including 
fundraising for an organization 
serving foster youth, and positions 
in marketing and business 
development for online curriculum 

Welcome Our Newest Team Member

/helpline.house @helplinehouse @HelplineHouse

Helpline House Volunteers 
Make Our Island a Better Place

and technology firms. She also worked with the 
Bainbridge Island Downtown Association, Boys & 
Girls Club, and KiDiMu. Kerry has spent many 
years volunteering for the island’s public schools, 
and is very active as Board Secretary for the Troy 
and Baden Biddle Foundation—in memory of 
family friends (father and 13 yr-old son). 
After growing up and attending college in Seattl
e, she met and married her husband in California, 
and since 2003 they have worked and lived on 
Bainbridge together with their daughter and son. 
Kerry is honored to follow in the footsteps of 
current and former Helpline House staff members 
as Volunteer & Program Manager. 

Stay tuned! Bookmark 
HelplineHouse.org/volunteer

Stay Connected to a Healthy & Whole Community.

https://www.helplinehouse.org/
https://www.helplinehouse.org/volunteer
https://www.facebook.com/helpline.house/
https://www.instagram.com/helplinehouse/
https://twitter.com/HelplineHouse
https://www.helplinehouse.org/
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